STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY GRAY DAVIS, Governor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, California 95814

November 7, 2002

REASON FOR THIS TRANSMITTAL

ALL COUNTY LETTER NO. 02-90 [ ] State Law Change

[ ] Federal Law or Regulation
Change

[ ] Court Order

[ ] Clarification Requested by
One or More Counties

[X] Initiated by CDSS

TO:  ALL COUNTY WELFARE DIRECTORS
ALL CalWORKs PROGRAM SPECIALISTS

SUBJECT: CHANGES TO THE CALIFORNIA WORK OPPORTUNITY AND
RESPONSIBILITY TO KIDS (CalWORKs) INTER-COUNTY TRANSFER
(ICT) REGULATIONS.

REFERENCE: ALL COUNTY INFORMATION NOTICE (ACIN) 1-43-01.

The purpose of this All-County Letter (ACL) is to notify you of recent changes to the ICT
regulations and to transmit a revised ICT Coordinators list. Also included are
amendments to the Manual of Policies and Procedures (MPP), General Policies and
Principles section related to non-discrimination. The regulations have been filed with the
Office of Administrative Law and became effective August 22, 2002.

Backqground

The Supplemental Report of the 2000 Budget Act required the California Department of
Social Services (CDSS) to submit a report to the Legislature on ways to improve the ICT
process. This report, dated April 1, 2001, outlined recommendations to improve the
current CalWORKSs ICT process. In response to those recommendations, CDSS
collaborated with county representatives and advocates to strengthen the ICT
regulations, improve uniformity among counties, and facilitate a smooth transition for
CalWORKs clients.

Summary of Regulation Changes

= Section 40-101.11 — amended to ensure that assistance is administered in
compliance with all civil rights laws, rules and regulations of Division 21 (including
compliance by contractors and sub-contractors) as required by federal and State law.

= Section 40-188.11 — amended to require the use of the Notification of Intercounty
Transfer form to initiate the case transfer in writing.



= Section 40-188.12 — adds a provision to require that the first county inform the client
of their responsibility to re-establish eligibility in the second county as soon as
possible to avoid a break in aid.

= Section 40-188.13 — adds a specific seven-day timeframe by which the first county
must provide documentation to the second county. The seven-day timeframe refers
to working days and begins on the day the first county notifies the second county of
the transfer.

= Sections 40-188.131 through .136 — amends the list of documentation to be sent by
the first county to the second county by replacing the work history page with the
Welfare-to-Work Plan, and adding the Maximum Family Grant informing notice or
other documentation to verify that MFG informing requirements have been met. The
acronym “AFDC” is replaced with “CalWORKs.”

= Section 40-188.16 — adds a provision instructing counties to discontinue the ICT
case at the end of the transfer period.

= Section 40-188.21 — adds a provision to instruct the second county to send an
appointment letter to the recipient which may include any forms needed to complete
the redetermination process. This provision also adds a directive that counties are
precluded from suspending or discontinuing aid for the recipient’s failure to keep
their first appointment.

= Section 40-188.22 — adds provisions to clarify that the redetermination of eligibility
must be based on continuing recipient criteria, the procedures counties must follow
relative to the gathering of evidence as specified in MPP Section 40-126.3, and that
eligibility determinations must be completed by the end of the transfer period.

Though not specifically addressed in these regulations, counties are reminded that
any sanction or penalty that has been assessed against a recipient in the first county
continues to apply in the second county until the sanction or penalty has been cured.

= Section 40-188.24 — amended to replace the acronym “AFDC” with “CalWORKSs”
and to eliminate redundant wording within the text.

= Section 40-190.2 through .222(a) — amended to replace the acronym “AFDC” with
“CalWORKs.”

Forms/NOAs

» Informing message M40-195A (attached) may be used to inform recipients that they
must re-apply for assistance in their new county of residence as soon as possible to
avoid a break in aid.



= Counties are to develop their own appointment letter, as CDSS will not be issuing a
standardized appointment letter at this time.

ICT Coordinators List

CDSS, along with the Department of Health Services, has developed a new ICT
Coordinators list for the CalWORKs and Medi-Cal programs to assist counties with the
transfer of cases. This list also includes contacts for other assistance programs such as
Welfare to Work and Foster Care. For a Cal Learn ICT Coordinators list, please refer to
ACIN I-18-01. These lists were created to provide county contacts to handle difficult or
exceptional problems with ICT cases.

If you have any questions regarding the revised ICT regulations or have changes to the
ICT Coordinators list, please contact Paulette Stokes at (916) 654-3386.

Sincerely,

Original signed by
Bruce Wagstaff

BRUCE WAGSTAFF
Deputy Director
Welfare to Work Division

Attachments

C: CSAC
CWDA



Amend Section 40-101.1 to read:
40-101 GENERAL POLICIES AND PRINCIPLES 40-101

A General Policies and Principles (Continued)

q1 Assistance is to be administered promptly and humanely, with due regard to the
preservation of family life and without discrimination en-aceount-ofrace,color;

2
a
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21y, Compliance with all civil rights laws, rules and regulations of Division 21 is
required in the administration of these regulations, including compliance by
contractors and subcontractors. Assistance is to be so administered as to
encourage self-respect, self-reliance, and the desire to be a good citizen useful to
society.

Authority Cited: Sections 10553, 10554, 10605, 11053, 11102, and 11369, Welfare and
Institutions Code.

Reference: Sections 10553, 10554, and 10605, Welfare and Institutions Code.




40-188

Amend Section 40-188 to read:

TRANSFER PROCEDURE
First County

A1 Notify Second County

.12 Inform Recipient

40-188
The first county shall:

Notify the second county of the initiation of a case
transfer in writing using the “Notification of
Intercounty Transfer” form or via electronic datea
transfer. (Continued)

Inform the recipient in writing of his/her
responsibility to immediately apply for a
redetermination of eligibility in the second county to
avoid a break in aid. (Continued)

A3 Provide Documentation Provide the second county within seven working
days from the date that the first county notifies the
second county of a case transfer (per Section
40-188.11), with copies of the most recent:

131 AFBDE-EGAH CalWORKSs (Continued)
132 AEFBE-Y CalWORKSs The work history page of the CA 27JA 2/SAWS 2
Statement-of Faets,-Cash-Atdand food-Stamps)-
Welfare-to-Work plan (See Section 42-711.6).
133 AEBECalWORKSs-Incap (Continued)
.136 Maximum Family Maximum Family Grant (MFG) informing notice or
Grant Informing other documentation verifying that MFG informing
requirements have been met (see Section 44-314).
1367 AU with Children (Continued)
Under Age 6
1378 (Continued)

1435 Inform (Continued)

.16 Discontinue Discontinue responsibility for the provision of aid at
the end of the transfer period.

NEY Foster Care (Continued)



2 Second County The second county shall:

21

242

223

234

245

I o Eligibils I o ont’s elicibil I ?

Contact Recipient cash-aid-based-on-currentetreumstances: Provide or
send an appointment letter to the recipient, if the
address is known. The letter shall include the
address and telephone number of the county welfare
office, an appointment date and time, and inform the
recipient that the appointment may be re-scheduled,
if needed. Aid shall not be stopped or suspended for
the recipient's failure to keep the first appointment
during the transfer period. The county may also
include with the appointment letter any additional
forms needed to complete the redetermination of

eligibility.

Redetermine Eligibility Eligibility and grant amount shall be determined
based on current circumstances using continuing
recipient criteria. The county shall follow the
provisions of Section 40-126.3 when processing the
ICT. Continuing eligibility determination must be
completed by the end of the transfer period as
specified in Section 40-187.12.

Provide Information (Continued)

Foster Care Legal Guardian For children receiving AFBDES-EC CalWORKG,
where there is a legal guardian for the child, the

seeond-county-shall make an effort to secure the

cooperation of the legal guardian.

Foster Care Notification (Continued)

Authority Cited: Sections 10553, 10554, 10605, 11053, 11102, and 11369, Welfare and

Reference:

Institutions Code.

Sections 10553, 10554, and 10605, Welfare and Institutions Code; and
Nickols v. Saenz Court Order Case Number 310867.




Amend Section 40-190.2 to read:

40-190

22

COUNTY RESPONSIBILITY (Continued) 40-190

Transfer of AU Members When a child(ren) moves to the home of a new

caretaker relative, who resides in the second county,
the first county’s responsibility for payment of
AEDE CalWORKS during the transfer period is as
follows: (Continued)

(a)

HANDBOOK BEGINS HERE
A child receiving AEDE CalWORKSs from one county, the first
county, moves to another county, the second county, to live with his
mother. Also in the home are three of the mother’s other children.
The mother and the other children are unaided, but the mother
requests aid for herself and also for these children.

The first county is responsible for eligibility and payment during
the transfer period. The mother and children are added to the
existing AU in the first county.

HANDBOOK ENDS HERE

222 Addition to Existing AU (Continued)

(a)

HANDBOOK BEGINS HERE
A child receiving AEDE CalWORKSs from the first county moves to
a second county to live with his mother, who is receiving AEBE
CalWORKS from the second county for her three other children.
The mother requests aid for the transferred child. The second
county becomes responsible for eligibility and payment. The first
county discontinues its case with appropriate notice. The second
county adds the transferred child to the existing AU in the second
county if otherwise eligible. There is no break in aid for the
transferred child.

HANDBOOK ENDS HERE

23

Authority Cited:

Reference:

(Continued)

Sections 10553, 10554, 10604, 11053, 11102 and 11369, Welfare and

Institutions Code.
Sections 10553, 10554, and 10604, Welfare and Institutions Code.



State of California Noa Msg Doc No.: M40-195A Page 1 of 1
Department of Social Services Action : Inform

Issue: Other

Title: ICT Reminder

Auto ID No.: Use Form No. : None
Source : Original Date : 07/01/84
Issued by : Revision Date

Reg Cite : 40-188.12

MESSAGE:

IMPORTANT REMINDER

On , you told us you moved to County.

If you still need aid, you must apply at the nearest welfare office in the new
county where you live before

To avoid delay in getting your aid, apply as soon as posible. Take this form with
you to make the application process easier.

Please call me if you have any questions.

Eligibility Worker
Telephone Number

INSTRUCTIONS: Use to inform recipients who have moved from the county that they
must apply for aid in the new county if they want their aid to continue.

Fill in the deadline for applying in the new county.

UsersU/tmallinU/mseries/40195a.doc



Inter-County Transfer (ICT) Coordinators List

1 ALAMEDA
L 071 o (- 1 I [T [ SR (510) 268-2981
CalWorks
®  ANAIEA FOIA ettt ettt b et e e (510) 259-3886
F A K et h e h bbb bttt h et ae s (510) 259-3890
Alameda County, Department of Workforce and Human Services, 24100 Amador St., 6" Floor, Hayward, CA 94544
Medi-Cal
L [0 oY 7o oo 1= PSPPSR (510) 267-9432
S (510) 267-9468

Alameda County, Social Services Agency, Department of Welfare to Work, 1106 Madison St., 4" Floor, Oakland, CA 94607
Welfare to Work

®  Charles SCHWED .....cc.oiiiiiiiiii et (510) 259-3877
RSP SR (510) 259-3880
Alameda County, Department of Workforce and Human Services, 24100 Amador St., 6" Floor, Hayward, CA 94544
Foster Care

L |V 41170 T o T [ TS PSPPI (510) 268-2204
Alameda County, Social Services Agency, Foster Care Section — J330, P.O. Box 12881, Oakland, CA 94604-2881

CalWORKs/Medi-Cal/Foster Care
. RegiNa BritSCNGi......cccuiiiiiiiii i s (530) 694-2235
Welfare to Work
® JOANNE MOTEIIO ...ttt e (530) 694-2235

A K et h et h et E e e R b e h ettt e Rt e bt e eEe e bt e eae e et e e nneeeateneas (530) 694-2252

Alpine County, Department of Social Services, 75 A Diamond Valley Road, Markleeville, CA 96120

CalWORKS/Medi-Cal

e Barbara Hale (209) 223-6621

FAX ettt a e te e te e beeaaee e teeeae e e neeaseeebeeaaeeanseeenneentenes (209) 223-6208
Welfare to Work
®  SHEVE BN .. e (209) 223-6550

Amador Counti, Deiartment of Social Services, 1003 Broadwai, Jackson, CA 95642
CalWORKs
© MM ROGETS ..ttt ettt et et e e bt e s ae e et e e eae e enbe e beeebeenaeeeneean (530) 538-3720
Medi-Cal
® AT SANAEISON ...ttt bbb (530) 879-3528
Butte County, Department of Employment and Social Services, P.O. Box 1649, Oroville, CA 95965

5 CALAVERAS
CalWORKs
L N LT 02 o [ PP RROPRTN (209) 754-6440
Medi-Cal
. CONNIE MCLAIN ...ttt (209) 754-6447

FAX ettt a e teeete e be e aaee e teeene e e teeesaeebeeaaeeanteeenteenteneas (209) 754-6543
Welfare to Work
o Jeanette O'BIEN ... et (209) 754-6576

A X ettt h et h e be et e e b e eae e bt e aat e e beeeteeebeeehteanneeanteentenean (209) 754-6724
Foster Care
o Stephani@ KEaINY ......cociiiiiiiii ittt (209) 754-6812

A K ettt h e bRt e R b e e h ettt e Rt be e Ee e e bt e aae e et e e eneeenteneas (209) 754-6543

Calaveras County, Calaveras Works and Human Services, 891 Mountain Ranch Road, San Andreas, CA 95249

6 COLUSA
CalWORKs
. NaNCY MONTGOMETY ... (530) 458-0265
Medi-Cal
. HilAA AQUAYO ..ottt ettt et e e e e be et e e e e sneeenseeeseeenreensaeenns ...(530) 458-0262

FAX e ..(530) 458-0492

Colusa County, Department of Human & Health Services, P.O. Box 370, Colusa, CA 95932

7 CONTRA COSTA
CalWORKs/Medi-Cal
L (G017 T - 1Y (o PSP SRPPTN (510) 262-7711

A ettt h e be bt e s be e ehe e bt e aat e e te e st e ebeeaaeeanreeeaeeenneneas (510) 262-8545
Foster Care
. Donna Harbaugh...........oouii s (925) 335-7151

F X ettt te et e he e eaaeateeeaeeeteeateeanaeeaaeeenteenernneanneeneas (925) 335-7167

Contra Costa County, Employment & Human Services Dept., 40 Douglas Drive, Martinez, CA 94553

September 2002 Page 1



Inter-County Transfer (ICT) Coordinators List

8 DEL NORTE

CalWORKs

L Y41 L= ==Y SR (707) 464-3191
Medi-Cal

®  CarmMEN CRAVEZ .....coueiiiieiiiie ettt ettt (707) 464-3191
Welfare to Work

e Sally Smart (707) 464-3191

A N (707) 465-1783
Del Norte County, Department of Health & Social Serv., 880 Northcrest Drive, Crescent City, CA 95531
CalWORKs/Medi-Cal

e  Edward Zylman (530) 642-7277
B A K et h bbb h bbbt h bbbt a bbb e er s (530) 626-9060
El Dorado County, Department of Social Services, 3057 Briw Road, Placerville, CA 95667

CalWORKS ICT — Incoming

®  GENEVIEVE VASGUEZ ... .ottt ettt ettt et he et e e he e et e e b e e mbeesbeeanbeesaeesnteeseean (559) 456-7537

PSS (559) 456-7448
CalWORKs ICT — Outgoing
®  Pete MartiNeZ.....c..eiiieeie e (559) 453-6537

FAX (559) 453-8507
Medi-Cal ICT - Incoming
®  JENNIE PRAN ... (559) 456-7417
Medi-Cal ICT — Outgoing
@ Mari@ GUEITA ..ot (559) 453-3944
Welfare to Work
o JOSE LUIS GONZAIES........coiiiiiiiiii e (5659) 453-6130

F A e et (559) 453-4745

Fresno Counti, Emiloiment and Temioraa Assistance, P.O. Box 1912, Fresno, CA 93750-0001

CalWORKs/Medi-Cal
®  BeCKY HANSON ...t (530) 934-6514
. LOretta KT ... e (530) 934-6514

F A e et (530) 934-6521
Welfare to Work
®  RODYN ZIMMET ..ttt ettt sb e s e et e b e e nbeeaneeas (530) 934-6510

Glenn County, Human Resources Agency, P.O. Box 611, Willows, CA 95988

12 HUMBOLDT
CalWORKs
® Bl LINN e e (707) 268-3442
Medi-Cal
0 Kathy CaUDIE ... et (707) 268-2787

F A et et (707) 445-6096

Humboldt Counti, Deiartment of Social Services, 929 Koster Street, Eureka, CA 95503

CalWORKs
®  Charles FOUIONG ....ootieiiieiie ettt ettt et sae e st e b e e e nbeenbeeanneas (760) 337-6837
Medi-Cal
e  Carmen M. Encinas (760) 337-7420
e DoraJuslin................ (760) 337-7429

F A K bbb bbbt bt et b b e (760) 370-0492

Imperial County, Department of Social Services, 2995 S. 4" Street, Ste. 105, El Centro, CA 92243

14 INYO
CalWORKs
®  SNEIT SNYAET ..ttt e e (760) 872-1394
Medi-Cal
®  SNEI SNYAET ..ttt (760) 872-1394

F A ettt b et r et (760) 872-4950

Inyo County, Dept. of Health & Human Services, 912 North Main Street, Bishop, CA 93514

September 2002 Page 2



Inter-County Transfer (ICT) Coordinators List

CalWORKs/Medi-Cal

Incoming ICT
o Beverly HUGhES. ... e (661) 631-6318
F A et a ettt r e (661) 631-6573

CalWORKs/Outgoing
. LI@NE STIONG....ccteeieii it (661) 631-6800
Medi-Cal/ Outgoing

®  DEANA BAING ...ttt eeas (661) 631-6484
(661) 631-6562
Kern County, Department of Human Services, P.O. Box 511, Bakersfield, CA 93302

CalWORKs/Medi-Cal
®  JANIS HANSEN ..o e (559) 582-3241 x2204

F A et e ne s (559) 585-0346
Welfare to Work
®  JONN SEMAS ..ttt h ettt b et e e (559) 582-3241 x2270

S (559) 585-8046

Kin(.;s Counti, Human Services Aienci, 1200 South Drive, Hanford, CA 93230

CalWORKs/Medi-Cal
. PeGY ANGEISON ...ttt ettt (707) 995-4222

FAX (ENGIDITILY). .. (707) 995-4204
Foster Care
® KA VaNnAEICK ..o e (707) 995-4208

Lake County, Department of Social Services, P.O. Box 9000, Lower Lake, CA 95457
or

15975 Anderson Ranch Parkway, Lower Lake, CA 95457

CalWORKs
. GWEN IMBATS ...ttt ettt ettt e b e nb e nae e neneeeen (530) 251-8152
Medi-Cal
® MY POIEY ..t (530) 251-8182

A X ettt h e be et e e be e eae e bt e aat e e be e st e e beeaateanneeanteentenean (530) 251-8370

Lassen County, Health & Human Services Dept., P.O. Box 1359, 720 Richmond Road, Susanville, CA 96130

19 LOS ANGELES
. CASE INQUITY ...ttt ettt ettt e b e nb e et nar e nn e neen (213) 639-6300
CalWORKs
®  Frances HOWAI.......c.ooiuiiiiiiii ettt (562) 908-8437
Medi-Cal
N 07 1o I 5o = To! o [PPSR (562) 908-3528

(562) 908-0593
Los Angeles County, Department of Public Social Services, Attn: ICT Unit, 12860 Crossroads Parkway South,
City of Industry, CA 91746

Foster Care
. ChIIIS CAMPOS ...ttt ettt ettt ae et s bbb e e sen e e sneenaneenees (626) 858-1519
F A K et e e —e e e e ——e e et —ee e aa—eeea—eeeaatreeeateeeaarreeeannaens (626) 332-8637

Foster Care Mailing Address

Dept. of Children & Family Services, Revenue Enhancement-Special Oper., 800 South Barranca Avenue
Covina, CA 91723, Attn: FC/AAP HOTLINE

20 MADERA
CalWORKs/Medi-Cal
©  MArY SEANIEY ...ttt ettt et e e bt e naeeabeeeaneeneas (559) 675-2448
e  Margot Simons... (559) 675-2414

F A K et e e —— e e e ——e e et —eeeaa—e e e e aeeeaatreeeatreeaarreeeannaens (559) 675-7603
Welfare to Work
. MEFION BIaWIBY .......eiiiiiiiiiiit ettt ettt b e (559) 662-8367

F A K ettt e e e e e e e a—— e e e ——— e e a—eeeaa—eeearaeeeaataeeenneeeenneeeeaneeens (559) 675-7983

Madera Counti, Deﬁartment of Social Services, P.O. Box 569, Madera, CA 93639

CalWORKs
® Pt MCCOMMACK ...ttt ettt ettt n (415) 499-7433
Medi-Cal
. Pat MCCOIMACK ......ooiuiiiiiiiii e (415) 499-7433

F A K et e e e e et te e e et e e e ——eeeatteeeeareeeeareeeaaneans (415) 499-3790

Marin County, Department of Health & Human Serv., P.O. Box 4160, San Rafael, CA 94913

September 2002 Page 3



Inter-County Transfer (ICT) Coordinators List

22 MARIPOSA
CalWORKs/Medi-Cal
L B 11 o] o1 =30 1111 o RS (209) 966-3609
F A ettt a e b e eta e e e e eaeeebe e et e e beeebaeebeeeaeeareeeareetenes (209) 966-5943
Welfare to Work
©  NANCY BEIL. .ottt b e b et e eaeeteeaeeaeeae e ene s (209) 966-3609
F A K e e e et et —e e e aa—e e e a—eeaatteaeereeeeareeeanneans (209) 966-5943

Mariposa Counti, Department of Human Services. P.O. Box 7, Mariposa, CA 95338

CalWORKs - Fort Bragg Office

N = 1T U0 111, - T PP ORPTRT (707) 962-1077
Medi-Cal
®  NANCY NAUMEBNN ...ttt ettt e bt e sae et e e sae e e beesneeenbeesneeaneeas (707) 463-7828

A X ettt h e te et e e be e eh e e e bt e eat e e beeaseeebeeaateanneeanreenteneas (707) 463-7859

Mendocino County, Department of Social Services, P.O. Box 8508, 737 South State Street, Ukiah, CA 95482

CalWORKs
©  SNEITY LOPEZ ...ttt ettt et e e e e st e et e e saeeenteesa e b e nteeenaeas (209) 385-3000 x5219
Medi-Cal

e  Vicki Lopes (209) 385-3000 x5491

A X ettt h e bRt e R bt e e h ettt e Rt e e bt e eEeeebeeeheeanteeeneeeateneas (209) 383-6925

Merced County, Human Services Agency, P.O. Box 112, Merced, CA 95341-0112

25 MODOC
CalWORKs/Medi-Cal
©  PAt WO ...ttt e ettt e e b e e aaeeanaean (530) 233-6504 x 504

FAX ettt at e te e te e e beeaaee e aeeaae e e teeasaeebeeeneeanteeeneeenteneas (530) 233-2136

Modoc Counti. Department of Social Services, 120 North Main Street, Alturas, CA 96101

CalWORKs
. FranCie AVItIa ........oiiiiiiece e e (800) 521-6678
Medi-Cal
®  JUlIE TIMMEIMIAN ..ttt ettt he e et e b e e sb e e sbeeenbeesaeesmneenneean (760) 934-3411

A X ettt ettt te et e e he e eae e e bt e eat e e beeeteeebeeaateanneeanneenteneas (760) 924-5431
Welfare to Work
®  PRITHAIMZ ot (800) 521-6678

B A K ettt h et E e R bt e eh ettt e Rt e e bt e Ee e e bt e eae e et e e aneeenteneas (760) 934-5142

Mono County, Department of Social Services, P.O. Box 2969, Mammoth Lakes, CA 93546

27 MONTEREY
CalWORKs
L = Tl o 01V 14 [PPSR (831) 755-4406

FAX ettt a e e te e te e beeeae e e teeeae e e teeeseeebeeaneeanseeenreenteneas (831) 755-8408
Medi-Cal
®  YVEHE GHMES oottt ettt et (831) 755-4407

A X ettt h e be et e e be e eae e bt e eat e e teeeteeebeeeaeeanneeenneenteneas (831) 755-8408
Welfare to Work
. Diana JIMENEZ ...ttt (831) 755-4457

A K ettt h et E e e R b e he e e bt e Rt e bt e Ee e bt e aaeeanbeeaneeenteneas (831) 755-8408

Monterey County, Department of Social Services, 1000 South Main Street, Ste. 208, Salinas, CA 93901

28 NAPA
CalWORKs
®  TEIESA ZIMINY .ottt ettt e s h ettt e e ae e et e et e e e bt e saeeenbeeeaeeenbeeabeeenbeeaneeanneas (707) 253-4697

B A X ettt h e te et e e be e ehee bt e eat e e beeaseeebeeaateanneeenneenteneas (707) 253-6095
Medi-Cal
L U1 (1 o [07=Y o T PSPV SUPPTN (707) 253-4177

A K et h e bRt e R bt e h ettt e Rt e e bt e Ee e e bt e eaeeanbeeeneeenteneas (707) 253-6095

Napa County, Health & Human Services Agency, 2261 EIm Street, Napa, CA 94559

29 NEVADA
CalWORKs/Medi-Cal
®  Pamela CarlSON ........ooiiiiiiieie et aean (530) 265-1629

(530) 265-7062

Nevada County, Human Services Agency, Dept. of Adult & Family Services, P.O. Box 1210, Nevada City, CA 95959
30 ORANGE

CalWORKs/Medi-Cal/Foster Care/Welfare to Work

®  RUIN DANIEI ..ttt sttt et st e et n e a et et et reeneneenee s eneenene (714) 825-3280
F A e b E ettt b bbb n s (714) 825-3275
Orange County, Social Services Agency, P.O. Box 25196, Santa Ana, CA 92799-5196
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Inter-County Transfer (ICT) Coordinators List

31 PLACER
CalWORKs
. Brenda GrEEN ........ei it (916) 784-6034
FAX e e et (916) 784-6100
Medi-Cal
o JaNE ChISIENSEN ..ot st (530) 889-7195
B A X ettt ettt neen (530) 889-6826

Placer County, Department of Health & Human Services, 11519 “B” Avenue, Auburn, CA 95603

CalWORKs/Welfare to Work

®  SUSAN RNOAES ...ttt (530) 283-6276

Medi-Cal/Foster Care

©  Virginia BEKONEN .. ..ottt sttt (530) 283-6441
[ USROSV SR RPN (530) 283-6368

Plumas County, Department of Social Services, 270 County Hospital Road, Room 207, Quincy, CA 95971

CalWORKs/Welfare to Work

. (07 (o] ST o To o3 1=T LUV OPP PR PP PRPPRON (909) 358-3369
AUAIEY ESCAIZAGA....c.eeiiutieieie ettt ettt ettt et b e sb et sae e st (909) 358-4070

Medi-Cal

e SUSAN A€ JONCKNEETE ...ttt sttt be e (909) 358-3992
Susan Jeffries (909) 358-3042
F A e et e e et (909) 358-3990

CalWORKs/Medi-Cal Mailing Address

Riverside County, Department of Public Social Services, 4260 Tequesquite Avenue, Riverside, CA 92501
Welfare to Work Mailing Address

Riverside County, Department of Public Social Services, 1020 lowa Avenue, Riverside, CA 92507

Foster Care

. SUSAN DUDIE ...ttt e e e e e e e et e e e e e e et raeeeeeeaaas (909) 358-3532
Foster Care Mailing Address

Riverside County, Foster Care ICT Coordinator, 10769 Hole Avenue, Riverside, CA 92503

34 SACRAMENTO
CalWORKs
. EIOWEEN IVEY ...ttt et (916) 875-3579
Medi-Cal
®  JENNIEN SIPE ...t (916) 875-3731
Foster Care
N €1 - (o VA o101 o F USRS RRPIT (916) 875-6390
Sacramento County, Department of Human Assistance, P.O. Box 2448, Sacramento, CA 95812
35 SAN BENITO
CalWORKs
©  PAt EStrada ..ottt b e sae e (831) 636-4180
Medi-Cal
®  AIMA VillaSANA ...t (831) 636-4180
Foster Care
®  KAreN SHUMMEN ...ttt ettt b e e bt e et e et e e nbeebeesneean (831) 636-4180
Welfare to Work
©  SNEII PIBPET ...ttt et et e b e e naeebeeenreeaeas (831) 636-4196
San Benito County, Health & Human Services, 1111 San Felipe Road, Ste. 206, Hollister, CA 95023

36 SAN BERNARDINO
L 07141 (=T o [ G PSSR RUPPTN (909) 387-5202
CalWORKs
©  JUAY VAIEIA ..ttt ettt ettt ab e et e nee e naeeanee e (909) 383-9705
®  Karol HamIMAaN ......ooiiiiiieie e ettt et n (909) 383-9710
Medi-Cal
N 02 14T [ o1 I (€= Ty o] =T o LRSS (909) 383-9859
e  Elisa Miller.............. (909) 383-9660
e Raquel Raden.... (909) 383-9778

FAX ettt a e te e te e be e eae e e teeeae e e teeaseeebeeeneeanneeenteenteneas (909) 383-9714

San Bernardino County, Human Services System, Temporary Assistance Dept., ICTs,
494 North “E” Street, San Bernardino, CA 92415-0080
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37 SAN DIEGO
CalWORKs/Medi-Cal
®  TeITi IMCGIEON ... ittt ettt ettt et nneesene s (858) 514-6920

F A K ettt e e e e e ———e e e ———eaateeeaaaeeearaaeeaatreeeaneeeeanreeeanneens (858) 514-6760

San Diego County, Health & Human Services Agency, 4990 View Ridge Avenue, San Diego, CA 92123
Foster Care
. IFENE FIOTES ...ttt e b e nae e seneeeeen (858) 495-5448
(858) 495-5749
Health & Human Services Agency, Family Resource Center, 5201 Ruffin Road, Ste. K, San Diego, CA 92123

CalWORKs
©  Miri@am Parker (C450)......ccuiaiieiiieiie ettt ettt e sbe e sttt an (415) 557-5721

B A K et e e e e e et te e e ea—eeea—eeeeatteeeataeeearreeeanneans (415) 557-5478
Medi-Cal
®  MEICY GAINE....uiiiiiiit ettt ettt ettt neas (415) 557-1927

B A K et e e e —— e e e ——e e et —e e e aa—eeeaaaeeaatreeeatreeaarreeeanneens (415) 558-1977

San Francisco County, Department of Human Services, P.O. Box 7988, San Francisco, CA 94120

CalWORKs/Medi-Cal

e  Sunday Smith (ICT Incoming) (209) 468-1773

e Rod Gaede (ICT Outgoing).... (209) 468-1453
B X ettt e et e e et e e —eete e et e e teeataeeteeeaeeateeeateereneas (209) 468-1968
San Joaquin County, Human Services Agency, P.O. Box 201056, Stockton, CA 95201-3006
CalWORKs
L 1 4151 1 AT SO PS (805) 781-1970
Medi-Cal
L 1 014 (10 F= T 04 o To SRS ...(805) 781-1897

FAX e ..(805) 781-1846
San Luis Obispo County, Department of Social Services, P.O. Box , San Luis Obispo, CA 93403-8119
41 SAN MATEO
. CNTAl INAEX ..ottt ettt b et (650) 595-7602
CalWORKs
®  JONN BAAMS ... e (650) 595-7500
Medi-Cal
. LOrena GONZAIEZ...........oouiiiiiiiie et (650) 595-7570
(650) 595-7576
San Mateo County, Human Services Agency, 400 Harbor Blvd., Bldg. C, Belmont, CA 94002

42 SANTA BARBARA
CalWORKs
o Matilde UIMCH ..o e e (805) 882-3684
Medi-Cal
®  ErNIE BANOS ..ottt (805) 681-4530

S (805) 681-4402
Welfare to Work
I (G 1YY =Yo [o g o (o PSR SOPP (805) 614-1378
Foster Care (IC
® JaAN SHHCKIIN e (805) 737-7057

Santa Barbara County, Department of Social Services, 234 Camino Del Remedio, Santa Barbara, CA 93110-1369

43 SANTA CLARA
CalWORKs
®  RItA CANVAINO ..o (408) 491-6700
Refugees
®  Fran ValdEZ .....oueiiiiiiee e (408) 491-6700
Medi-Cal
o AlICE TUMEY (NOt LTC) .ttt st e e sneen (408) 491-6700
e  Guillermo Caceres (LTC Only)... (408) 491-6700

PSS (408) 975-4530

Santa Clara County, Social Services Agency, Attn: ICT Clerk, 1919 Senter Road, San Jose, CA 95112
Employment Services
. RAfa@Ia PEIrEzZ ........ooieie e s (408) 491-6700
CalWORKSs Employment Services, Santa Clara County, Social Services Agency, 1888 Senter Road, San Jose, CA 95112
Foster Care

®  YOlaNda MartiNEZ ........ccueiiiieiii ittt sttt an (408) 491-6700
Santa Clara County, Social Services Agency, Attn: PAC Office, 373 W. Julian St., Bldg. 2, San Jose, CA 95110
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44 SANTA CRUZ
CalWORKs
e  Brenda Lane (831) 763-8771 or (831) 454-5401

(831) 763-8789 or (831) 454-4651

(831) 763-8508
(831) 763-8530
(831) 454-4378
(831) 454-4651
(831) 454-4378
(831) 454-4717
Santa Cruz County, Human Resources Agency, P.O. Box 1320, Santa Cruz, CA 95060
45 SHASTA
CalWORKs
®  JEANEHE TIUSTY ...ttt ettt et (530) 225-5523
FAX (530) 225-3790
Medi-Cal
N = 101 ATy To | T SRS TRRIT (530) 245-6464
FAX ettt a e e be et e e be e aaee e aeeeae e e teeaseeebeeaneeanneeenteenteneas (530) 225-5288
Welfare to Work
®  JAMNTIMYEIS ettt bttt b e e na e e be et e (530) 225-5208
FAX (530) 225-3790
Foster Care
®  SUSAN HOVAIOT ...ttt st n (530) 225-5868
FAX (209) 225-5190
Shasta County, Department of Social Services, P.O. Box 496005, Redding, CA 96049-6005
46 SIERRA
CalWORKs/Medi-Cal
O L0 WIIGN ettt ettt a et b b s et reeneerane s (530) 993-6720 x725
FAX ettt e at e te et e e beeaaee e teeeae e e teeaseeebeeaneeanteeenteenteneas (530) 993-6767
Sierra Counti, Human Services Department, P.O. Box 1019, Loialton, CA 96118
®  MaIN NUMDET ..ottt sttt b e sine s (530) 841-2700
CalWORKs
© Bl WIS ..ottt ettt et e re et e eaeeaesae e e eaeerenean (530) 841-2755
Medi-Cal
L € 7= 11 I -1, o OSSPSR (530) 841-2754
Welfare to Work
L NP To 1o T 1= =T ¢ PSSR (530) 841-2750
A X ettt a e be et e e b e eae e bt e eat e e teeeteeebeeaateanneeanteeteneas (530) 841-2790

CalWORKs/Medi-Cal/Welfare to Work
Siskiyou County, Human Services, 818 S. Main Street, Yreka, CA 96097

Foster Care

®  JUAY GIOWNEY ...ttt ettt ettt ettt e b e bt bt st et e st beesane s (530) 841-4218
A X ettt h e te et e e b e ea ettt e eat e e beeeteeebeeeateanneeanreenteneas (530) 842-6277
Siskiyou County, Human Services/Social Services Division, 490 S. Broadway, Yreka, CA 96097
CalWORKs
®  VEata ANAEISON ...ttt (707) 553-5407
Medi-Cal

e Diana Perez (707) 784-8715

B A K ettt bRt e b e he e bt e Rt e be e Ee e e bt e aae e et e e eneeeateneas (707) 432-3548

Solano County, Health & Social Services Department, P.O. Box 12000, Vallejo, CA 94590-9000

49 SONOMA
CalWORKs
®  ElAPEIEZ ..ottt (707) 565-2823
Medi-Cal
. KM S@AMANS.......eoiiiiiiie ettt ettt (707) 565-5304
Foster Care
®  EVEIYN DEMAITINI ..ot (707) 565-4348

A X ettt a e be et e e b e e eh ettt e at e e teeeteeebeeeateanseeanneeteneas (707) 565-4399

Sonoma County, Human Services Department, Intake Support Transfer Clerk, P.O. Box 1539, Santa Rosa, CA 95402-1539
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50 STANISLAUS
CalWORKs

L T [T o I T SR (209) 558-2680
Medi-Cal

®  MErDEth RUIZ.....oeiiiieee e (209) 558-2675
Welfare to Work

N 07 1o IV o o | TP USRRPIT (209) 558-2863
Foster Care

®  RICK DUNN .ttt ettt b e saee e (209) 558-2694
B X ettt et e e e te e —eete e et e e teeetaeeabeeeaeeereeeateeteneas (209) 558-2558
Stanislaus County, Community Services Agency, P.O. Box 42, Modesto, CA 95353-0042

All Programs
®  ADPFTJBIMES ..o (530) 822-7230 X222
S (530) 822-7212
Sutter County, Department of Human Services, P.O. Box 1535, Yuba City, CA 95992
Welfare to Work

B X ettt ettt e et e e e te et eete e ettt eteeetaeeabeeeaeeereeeateeteneas (530) 822-7213
Sutter County, Department of Human Services, P.O. Box 1592, Yuba City, CA 95992

® MM INAEX .t (530) 527-1911

CalWORKs

©  Marylee RENTEE ...ttt et (530) 528-4121

Welfare to Work

. Barbara BOGQGIO ........eiuuieiuiiiii et (530) 528-4021

Medi-Cal

L 11 N o (oo (o] S P P PRTRUPPORN (530) 528-4095
F A X et h bbbt b et h et b et r e e (530) 527-5410

Tehama County, Department of Social Services, P.O. Box 1515, Red Bluff, CA 96080

53 TRINITY
CalWORKs
©  Marilyn FIBECNET ...ttt ettt et ne e (530) 623-1265
Medi-Cal
o Marilyn BIackDUIN ......ooiiii s (530) 623-1265

B A K et e e —— e e e —e e et teeeaa—eeeabeeeaatteeeareeeaarreeeannaens (530) 623-1250

Triniti Counti, Deit. of Health & Human Services, P.O. Box 1470, Weaverville, CA 96093

CalWORKs
L o K- o PR RPN (559) 737-4660 X2108
Medi-Cal
L A 1= QL O7= 10 (U [ (559) 737-4660 X2106

F A K ettt e e e e e e ——e e e ——eeaa—eeeaa—eeearaaeeaatreeeanaeeenneeeeaneeens (559) 733-4694

Tulare Counti, Health & Human Services Aienci, P.O. Box 671, Visalia, CA 93279

CalWORKs
®  VICKI BIOWN ..ot (209) 533-5711
Medi-Cal
. REDECCA ESPINO ...t (209) 533-5746

F A K e e e e e e et teeea—e e e e aeeeaatteeeeatteeeareeeaaneans (209) 533-5714

Tuolumne Counti, Social Services Aienci, 20075 Cedar Road North, Sonora, CA 95370

CalWORKs
®  ROSIE MAGAIIANES ... (805) 652-7612
Medi-Cal
e JEAN BrAGES ......cuoiicec e (805) 652-7661
ICT Clerk
N =T =Y €11 o= o (805) 652-7664

F A K ettt e e e e e e ———e e ———eea—eeeanteeearaeeeaatreeenteeeeareeeeanneens (805) 652-7571

Ventura County, Human Services Agency, 505 Poli Street, Ventura, CA 93001
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57 YOLO
CalWORKs
o JAamMES MCMEANON ..ot (916) 375-6200 x6215
F A et e (916) 375-6310
Medi-Cal
. EStNer VasqUEZ........cc..ooiiii e (530) 661-2771
F A X ettt ettt ettt et s (530) 661-2658

Yolo County, Department of Employment and Social Services, 25 Cottonwood Street, Woodland, CA 95695
Welfare to Work

e Jan Wolff (916) 375-6291

FAX ettt a e e be e te e e be e eaee e teeeae e e teeeseeebeeaneeanneeenneeteneas (916) 375-6310
500-A Jefferson Blvd., West Sacramento, CA 95605

58 YUBA

CalWORKs

® IS RODINSON ...ttt ettt e (530) 749-6206

Welfare to Work

0 Pam CaStillO.......eeieieeiieeeee e be e eaae e e aaae s (530) 749-6380

Medi-Cal

o JOANNE MCNGMAIA.....iiiiiiiiiiiiieee ettt ettt (530) 749-6475

Erma TRUMMIAN ..ottt et be e sae e (530) 749-6356

Yuba County, Human Services Agency, P.O. Box 2320, Marysville, CA 95901
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